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WEB CONFERENCING RengTalkg

ReadyTalk believes web conferencing should be simple and easy to use for everyone, regardless of
operating system and browser. ReadyTalk offers industry-best platform support for Windows, Mac and
Linux operating systems and superior browser support for Internet Explorer, Firefox, Google Chrome
and Safari.

In addition to cross-platform support, ReadyTalk makes it quick and easy for presenters and participants to get
into web conferences. The chairperson application takes just seconds to download. The Flash-based participant
application requires no download for participants. There's also an alternative participant application for that
small group of users - typically around 2% - who may not have Flash installed. With ReadyTalk, you can be
confident your meetings can get started on time, every time with everyone.

Web Conferencing System Requirements

Chairpersons and co-presenters must do a small (3 MB]J, one-time application download prior to hosting a
conference.

Most participants will be able to quickly attend conferences using ReadyTalk’'s Flash-based participant application,
which requires no download. For the best conferencing experience, we recommend participants use Flash

9.0.115 or higher. Participants who do not have a compatible version of Flash and cannot install it can join the
conference with ReadyTalk’s alternative participant application which requires Java 1.3.1 or higher. Flash 9.0.115
Is recommended for viewing ReadyTalk recordings.

In order to ensure that your account is easy to manage and that your slides load more quickly, ReadyTalk limits
accounts to 200 slides.

If you offer Broadcast Audio, audio delivered over the computer, your participants will need computer speakers to
hear the presentation.

For optimal performance, we recommend the following system configurations:

For Chairpersons &
Operating System Supported Browsers Co-Presenters For Participants

Microsoft Windows: Internet Explorer (6.0+, 32-bit*] Java 1.3.1+ recommended Flash 9.0.115+
XP, Vista (32 and 64 bit), Firefox (3.6+) OR

7 (32 and 64 bit) Google Chrome Java 1.3.1+
Apple Macintosh: Firefox (3.6+) Java 1.3.1+ required Flash 9.0.115+
0SX 10.5+ Safari (5.0+) OR

(Intel-based processors) Google Chrome Java 1.3.1+
Linux - 2.6+ kernel: Firefox (3.6+) Java 1.3.1+ recommended Flash 9.0.115+
32 and 64 bit x86 CPU Google Chrome R

required Java 1.3.1+

*Chairperson controls support 32- and é4-bit.
For more information or help, please contact the ReadyTalk customer care team at 800.843.9166 or help(@readytalk.com.

About ReadyTalk

ReadyTalk is committed to helping customers conduct successful audio and web conferences of all sizes - from small, ad hoc meetings
to large, formal events. Visit www.readytalk.com to learn more about our full range of technology and services including:
Audio Conferencing / Web Conferencing / Event Services / Recording and Archiving
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